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Drilling motors and tools

QUALITY POLICY

“PRODUCT FIRM SOKOL", LLC was established in 2006 to Design, Manufacture, Service, Sale and Rent of
Downhole drilling motors and Equipment for the Oil and Gas Industry. We are based in Perm, Russia and

employ more than 180 people.

Quality is important to our business because we value our customers. We strive to provide our customers
with quality, reliable and high performance products and services which meet and even exceed their
expectations. We are committed to continuous improvement and have established a Quality Management

System which provides a framework for measuring and improving our performance.

We have the following systems and procedures in place to support us in our aim of total customer

satisfaction and continuous improvement throughout our business:

1.Regular gathering and monitoring of Customer Feedback

2.A Customer Complaints Procedure

3.Selection and Performance Monitoring of suppliers against set criteria
4.Training and Development for our employees

5.Regular Audit of our internal processes

6.Measurable Quality Objectives which reflect our business aims

7.Management Reviews of audit results, Customer feedback and Complaints

Our internal procedures are reviewed regularly and are held in a Quality Management System Manual which

is made available to all employees.

Though the General Director has ultimate responsibility for Quality all employees have a responsibility
within their own areas of work so helping to ensure that Quality is embedded within the whole of the

company.

—
AN @ HH G-y

'6\‘\“’“3“37 orpy, O)é‘
o D 065, &,
@ AN

SN

N

Ca

>
Cy ®
213,
W
w3

Rl Oiquio0o¥

ﬁ_Q:\_
° Obyq
106530y,

General Director

< o
, Otp0ggag W

o

e e S~ C
e :Lzm“wmc’
M2 F

Sennan oW




